
Industrial facilities, shutdowns and construction sites 
are complex environments to manage. Not keeping 
a handle on hire equipment, consumables and other 
services can cause safety failures, limit productivity 
and blow out your budget.

SiteIQ is Coates’ next-gen proprietary site 
management system.

It provides faster real-time management of customer-
owned and hired tools, equipment, consumables and 
services, along with business intelligence and intuitive 
reporting to optimise tool efficiency and better plan 
your next event.

Data-driven 
efficiency with 
SiteIQ 



How SiteIQ works 

Available exclusively to Coates customers, SiteIQ replaces the legacy CHASE system. A superior and 
highly customer-focused site management solution, SiteIQ lets you drive efficiency at all stages of your 
project lifecycle.

13 15 52     |     coates.com.au
2

industrialsolutions@coates.com.au

Track 
Track hired and/or owned assets and consumables anywhere and at anytime

Manage 
Manage all hired and/or owned tools, equipment,  consumables and services 

Optimise 
Access utilisation data to continually refine, understand risks and off-hire unused gear

Report 
Create fully customised reports for any project element (eg. who used what tool and when)

Plan 
Use data and insights to plan and inform future projects, reduce costs and align resources
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Key features of SiteIQ

Access anytime
•	 A cloud-based solution for real-time management 

of tools, equipment, consumables and services 

Track all assets 
•	 Manage your entire owned and hired inventory, 

from mobile plant to individual consumables 

Seamless scanning
•	 Fast and easy checkout and return of 

gear anywhere on site, with or without a 
Wi-Fi connection

Tailored to you 
•	 Detailed reporting to help you understand 

costs, timings and utilisation to find 
efficiencies and savings

Quick reporting
•	 Streamlined reporting, project invoicing and admin 

so you can focus on critical operational tasks

End-to-end solution
•	 Sit back and let Coates manage all of your project 

assets through a fully managed, turnkey on-
site tool store

Future-proofed
•	 Capable of integrating with new smart 

technologies as they become available

Benefits for your site

   Real-time visibility to reduce the cost and 
inconvenience of lost, damaged and stolen 
tools and equipment

   Detailed location and utilisation data to identify 
wastage and reduce unnecessary hires

   Increased traceability and accountability 
for the safe use and timely return of your 
tools and equipment

   Encourages more efficient and cost-effective hire 
behaviours across your contractor workforce

   Access to product certifications and 
documentation for improved site safety and 
WHS compliance

   Captures valuable data to inform the planning and 
delivery of future projects and events

SiteIQ vs standard systems

SiteIQ
Standard 
systems

Tags and tracks rental equipment and third parties

Tags and tracks sold equipment

Tags and tracks consumables

Project-by-project reporting (hourly / daily / annually)

Certifications on all equipment (owned and rented)

Ability to track assets and consumables by project

Blocks unauthorised personnel from using assets and consumables 

Online or offline functionality

For more information, call 13 15 52 or email industrialsolutions@coates.com.au



Contact us 

Find out how we can save you time and money on 
your next project.
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